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Building a stronger
community together.

A safe, harmonious, socially connected and informed community.

We work collaboratively
to achieve our vision by:

ou R . Improving wellbeing and empowering individuals and
families to live independently as part of the community.

. Supporting individuals to make their own positive lifestyle decisions.

Providing high quality services, facilitating localised

innovating solutions, and advocating for the community.

. Harnessing community strengths to enhance community cohesion.

. Concentrating resources in our community to help build social
inclusion and reduce marginalisation.

Our values & beliefs are
central to all that we are.

RESPECT
We treat others as we would like to be treated. We honour each other’s strengths,
potential, experiences, views, time, and contributions.

INTEGRITY

We are honest, authentic, transparent, and accountable in our work.

INCLUSION

We welcome and include all.

SUSTAINABILITY
We operate effectively to support and maintain the highest standards and remain
functional for the community.

EQUITY
We treat each person as an individual and apply
fairness and justice to all we do.
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FROM THE
PRESIDENT

MICHAEL COGAR

It has been another year of change and disruptions for the
staff and Board of the Riverstone Neighbourhood Centre
and Community Aid Services Inc.(RNC). COVID-19 continued
to shake us all up and cause numerous closures to the
Centre, forcing further reliance on our hastily contrived on-
line services model, which thankfully withstood the weight
of service requests placed upon it. In addition, we had La
Nina to contend with, bringing with it yet more repetitions of
flooding to the Hawkesbury valley, and placing further drains
upon the creativity of the RNC staff to provide extra solutions
and services to help those who were so severely affected.

We recognised early that we needed to rethink our current IT
infrastructure to ensure that even if the Centre was impacted
and forced to physically close, we could continue to provide
services and support, even if the staff were forced to work
remotely. In addition, with the opening of service centres in
Elara and Tallawong, we needed to guarantee staff access
to all the IT resources required to continue 24/7. Thanks to
some planning undertaken early in the year, and funding
from Department of Communities & Justice, we have been
able to move forward with the implementation of a cloud
based IT model, that will serve us into the foreseeable future
with location autonomy, in fact with the ability to work as if in
the Centre office, anywhere we can get an internet link. This
will also include work on our telecommunications assets
to ensure we can offer service continuity regardless of
disasters. This should be fully implemented by XMAS 2022.

This IT infrastructure planning is part of a new strategic
plan and vision that the Board and management have been
working on for the last 12 months and which is due to be
launched at the AGM in November. In addition, as part of this
strategic planning, we have been examining ways to handle
the necessary funding reforms that will be forced upon RNC
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by the Governmental funding changes in the Aged Care
services area, amongst others. These changes will require
RNC to seek additional sources of funds as the demands
of the community increase due to population growth in our
area. And as we are required to service more people, the
RNC must also grow, necessitating us to focus on growing
our annual revenue to keep pace.

Our financial viability remains strong, but we must continue
to work towards new relationships with business, such as
those we currently enjoy with DEICORP Community and
Stocklands, to ensure that future growth is keeping pace
with the increased population. We must also work to secure
new opportunities for Community from new and unlikely
sources, such as Clubs and other charitable organisations,
whose aims and directions coincide with those of RNC.

Our revenue for the past year has stayed above $1 million,
with a slight growth even through the worst the pandemic
and the floods threw at us. On behalf of the Board, | would
like to thank all the RNC Team members who worked so
diligently throughout difficult times to ensure the successful
service outcomes for our community. Also | mention
especially all those Volunteers who pitched in and assisted
the Team to achieve so much for their community, including
the successful Flood Relief shop and material distribution.
Thank you to all my fellow Board members, who volunteer
their time and efforts for their community, ensuring we
remain committed to pursuing RNC’s mission of

“Building a Stronger Community Together.”

Michael Cogar- President of the Board- 2021-2022
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FROM THE CEO

ANGELA VAN DYKE

What a year we had through 2021-2022!

Ongoing disasters, with both COVID and floods. It could best
be described as a “big impact” year. We saw impacts on
community, on businesses, on our workforce, on families, and
across all ages. We also saw big impacts from generosity and
giving.

Riverstone Neighbourhood Centre (RNC)focused on supporting
our community through the ever changing world of managing
COVID. We offered vaccination clinics, free RAT tests, developed
COVID safety plans for residents to prepare for lockdown and
provided support with access to essentials such as groceries
and medicines. Not surprisingly, as households struggled with
loss of income and increasing living costs we have seen an
increasing demand for our Emergency Relief services. We
are grateful to the North West Business Chamber, hosting a
fundraising event for our Dollars For Dignity, raising $38,000
for our Emergency Relief program.

The floods impacted our buildings and our community. We
were grateful when the team at Elite Landscapes rallied to
help us sandbag and protect our buildings from further water.
We formed a working group with the North West Business
Chamber, SES, Resilience NSW, Infrastructure NSW and
Blacktown City Council, enabling us to provide an improved
local response, and advocate for a local flood recovery centre.
We thank Blacktown City Council for their work with us in the
design of our Recovery Centre, and for providing free shop
front space for our Flood Pop Up Shop. Special thanks also
to the North West Business Chamber who worked tirelessly
with us to engage with community, and jointly run the Flood
Pop Up Shop, secure donations and volunteers. Our efforts
in flood recovery were monumental, and we have been told
our approach is best practice. We remain humbled by our
community’s strength, resilience, and generosity, and we are

proud to see our community grow stronger and more
connected.

We have seen a deterioration in mental health amongst
our community, with lengthy wait lists for services. Our
team continue to innovate when we identify emerging
needs and gaps. We have initiated a new mental
health support program and a training and employment
program. Both have delivered wonderful outcomes to
date. If anyone is looking to fund or donate to a fantastic
initiative, please call us!
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We had a busy year with a range of new government grants
secured, funding our gambling service, COVID support, service
sustainability and infrastructure. This funding has enabled
us to review our operations, to enhance growth and efficiency
into the future, repair buildings that were leaking and offer
new services and programs.

We were thrilled to secure funding from Stockland and
DEICORP to provide a range of community engagement
initiatives and essential services. As we have emerged from
lockdowns and lived through various disasters our community
have been keen to connect! Importantly, financial household
pressures have meant our services and programs, often free
or low cost are becoming essential for residents. We look
forward to a productive 2022-2023 with both DEICORP and
Stockland!

We continue to provide training opportunities, school holiday
programs, parenting programs, supported playgroup, tutoring
programs, volunteering, aged programs and many more!
Whilst we see great value with the development of innovative
technology and apps, throughout our disaster response people
told us that technology can never replace human connection,
and what they really needed was human connection!

| thank my staff, who have persevered in the face of growing
and never ending adversity. They are qualified and skilled
professionals who have gone “above and beyond” to support
ourcommunity through unprecedented, consecutive disasters.
My gratitude to our Board, who have been committed,
passionate, and unwavering in their response to support our
organization as it manages complex disasters, service and
funding reforms and developing a new strategic vision to
sustain the organization into the future. Our RNC team, both
staff and Board members are gems and | am privileged to be
working with them!

| extend a heartfelt thank you everyone in community that has
been part of our journey over the last year. Our funders, many
donors, volunteers, businesses, stakeholders, and clients.
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CONNECT
CREATE
CELEBRATE

We have had a big year, but it was also big in goodness!
We have been humbled at the immense generosity of
our community, with various donations by businesses,
various community groups, schools and individuals. Every
contribution, no matter how small, joins a collective effort
that delivers a BIG impact! For that, | say THANK YOU!

Our community never ceases
to amaze me! The past

year has seen significant
disaster related challenges,
but it also gave us immense
kindness, connection, joy
and hope! With human
connection we are

“Building a Stronger
Community Together.”
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FAMILY & COMMUNITY CONNECTIONS

TARGETED EARLY INTERVENTION SERVICES

The Family and Community Connections team offers supportto
families, children, youth and vulnerable people. Our programs
aim to facilitate connection through our community events
and social groups, build capacity by providing opportunities
for training and community development, and to offer
assistance so all community members have the necessities to
meet their basic needs during difficult times with emergency
relief and case management. Our services strive towards
empowerment, focuses on resilience and highlights strengths
in our community. Not surprisingly, the past year saw the
delivery of many online activities, intensive support for our
most vulnerable, and a continued focus on disaster activities.

COVID RESPONSE

During covid we offered three community COVID vaccination
clinics, and two with a focus on trades and teachers. Given
the long lockdown in 2021, and strict travel limitations for
Blacktown City, we worked intensively supporting people
with Emergency Relief, food hampers and accessing medical
needs, supporting students with care and engagement packs,
and offered a vast array of online activity and information. Our
aim was to support our community to function and remain
compliant during this time. All our activity was FREE, as we
were seeing the impacts of financial pressures on households.
There were numerous online COVID sessions, including:

J My COVID Safe Plan

. COVID Disaster Payment

. Register your COVID bubble buddy
. Service NSW travel permit

. 9 Q&A COVID sessions

We also offered a vast array of online activity to support
families, young people and the community generally, including:
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. DCJ Aboriginal Traineeship Information
J University Short Courses

. ABC Education shows

. Cooking activity

. Arts and Creative activity

° Storytime

. Health and exercise activity

. Gambling information and support

J Learning CPR online

FLOOD RESPONSE

We were on the ground working with community and
emergency services to support our community when
floods struck. We facilitated a small, pop up recovery
centre in March for impacted community members with
our valued partners: Service NSW, Services Australia,
Resilience NSW, and Blacktown City Council. We
partnered with the North West Business Chamber to host
our Flood Pop-Up Shop, offering a vast array of donated
goods enabling our flood affected households to rebuild
their lives.

Ourflood response in June- July was significantly higher, as
we saw higherimpacts on our community. We collaborated
with our Council and disaster agencies to host a 3 week
Flood Recovery Point, that provided targeted supported
from a range of public sector agencies, and offered
grants, mental health support, housing and legal support
and much more. Our service was pivotal supporting
clients in heightened states of vulnerability and distress.
We offered case management, essential items such as
food, medical, cleaning products, and with the support of
the North West Business Chamber we were able to offer
everything needed for families to set up new homes.

CENTRE



The level of giving from our community throughout this
year has been tremendous, with an unprecedented level
of financial and In-Kind donations to our Emergency
Relief Program.

NEW INITIATIVES

Despite a challenging year managing disaster responses,
we were able to initiate new and exciting ventures,
including our therapeutic programs and youth counseling
service. The impact of rolling disasters on children and
young people has been significant, and we see a service
system that is choking with demand and long wait lists.
We have responded by creating a service that assists
people whilst they wait to access mainstream mental
health services. We are calling on financial support or
sponsors for this initiative, enabling us to offer more
support to youth in need.

We implemented a small scale pilot of a youth employment
initiative. We engaged vulnerable young people, and
provided individual, tailored support to address issues
that may diminish their capacity to secure training and
employment. We offered coaching sessions, casework,
free certificate level training and a weekly incentive to
complete the program. Our pilot has given us wonderful
insights understanding
the elements that enable
successful recruitment,
support  and completion
of the program for young
people. We are thrilled that
all participants have secured
paid employment. We are
seeking financial support or
sponsors to help us replicate
and grow this opportunity for
more young people.
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Thank you for the seeking urgent dental
treatment for my 3-year-old. You saw
her pain and how long the wait list

was and actively searched for other
options, advocated for my child and
provided support to both of us during
this period. You have no hesitation to
seek alternative routes to improve her
quality of life. You booked appointments
and relayed medical opinions in a way
that my family could understand. Thank
you for your empathy, selfless caring
and relentless attitude to supporting my
family.

You were able to support me and the
family through assisting with our gas
and electricity bills. This service allowed
me to breathe a little easier as it took
the strain off having to pay big bills

and | could afford to buy food and

other crucial items during the flooding
and rebuilding period. From flooding,
helping find alternative real estate,
moving homes, support and referrals
for my children and grandchildren, legal
matters, financial hardship and mental
health problems Alex has been a light

in the dark. The advocacy, programs,

services, food parcels and bill support
has saved my life.

- CLIENT QUOTE

2021-2022



COMMUNITY $51,175
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624,375 6,459
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816 476
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1 can’t find the words to thank
you for the service and care
you have given me and my
family. In our hardest moments
you provided a light in the
dark, so words will never be
enough to express my gratitude
towards your kindness to me
and my family.

- CLIENT QUOTE

Thank you for the help and
guidance through the flood

periods. The food parcels,
children’s activities, furniture,
cleaning products and clothing
was much appreciated. We
were very overwhelmed by

the generosity of you and the
Riverstone Neighbourhood
Centre. even though what you
do is critically important to so
many people in the community,
you still made time to call or
text me to check in and see how
we were all doing. Thank you
for caring, it means so much to
us all.

- CLIENT QUOTE
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AGEING & WELLNESS

SOCIAL SUPPORT

Riverstone Neighbourhood Centre (RNC) provides a range of
services and programs for older people in our community. Our
funding from the Commonwealth Home Support Program (CHSP),
aims to help Seniors to stay physically and mentally active
through a number of social support programs and activities. We
offer services as part of “My Aged Care”. We utilize a framework
of wellness and re-ablement, to ensure our services are person
centred, that our clients can establish their own life goals, as
their circumstances and needs change. Our aim is to offer people
dignity of choice, maintaining a quality of life and meaningful
activity, and ultimately, remaining living independently in their
home.

Our service provides individual and tailored support for older
people, and this may entail assistance with transport for
shopping or medical needs, building capacity utilising technology
to maintain independence at home etc. We offered information
sessions on navigating aged care systems, other issues pertinent
for seniors and importantly, changes due to the national aged
care reform process. We also offer a range of group based, social,
health and wellness activities.

After lengthy COVID lockdowns and outbreaks in our community,
along with travel restrictions for our Local Government Area, our
team have been focused on supporting our seniors to remain
well throughout lockdown. This included support accessing
shopping, household and medical supplies etc, and encouraging
and supporting some of our seniors to build the skills to utilise
technology and engage in our online world. We offered online
exercise groups, online and phone conference meetings amongst
staff and participants and as we emerged from a very long
lockdown in Sydney in 2021, our clients were keen to resume
face to face activity. The impact of long lockdowns has been
significant for our seniors, and we saw a deterioration of both
physical and mental health. Establishing social connection and
well being activities was crucial as we entered 2022.
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We resumed our regular outings, with the Mother’'s Day
Celebration at the Fiddler proving to be very popular! Whilst
we remain living with COVID safe practices, we have seen
our seniors engage very pro actively to continue “living”
whilst being as safe as possible.

We have offered our regular suite of group activities, such as
our men’s shed, card making etc, and are delighted to have
offered some new activities, such as dance fitness, clay
making and a walking group. We formed a new partnership
with the Royal Botanic Gardens and Trust to establish new
initiatives in our community garden.

It was exciting to offer a new Senior’'s Clay group as an
8-week program where participants would complete a Clay
artwork in relation to the weeks theme. e.g. cats, flowers,
owls. We were amazed at how many seniors engaged with
this new initiative! Each session would finish with social
time and a cuppa. The last session for the program had an
‘Alice in wonderland’ theme with a ‘Mad Hatter tea party’
to celebrate the new skills, fun and friendships that had
been made. Participants were resolute that they wanted this
program to continue!

Feedback from our seniors has been extremely positive
throughout the year. The lockdowns have escalated their
desire to have more social connection than they did
previously, and it has also created a willingness to try
new things. Our focus is now expanding the programs and
activities that are on offer, listening to what our seniors
need and want, whilst navigating a complex national reform
agenda.

CENTRE



PEOPLE SUPPORTED

COMMUNITY VISITORS SCHEME

It has been an equally challenging year with our Community
Visitors Scheme (CVS), funded by the Australian Government. CVS
provides social support opportunities for older people living alone
with limited social connections. It is a fee-free service. To support

CVS, RNC recruits volunteer visitors who provide friendship and
companionship to socially isolated older people living in residential
aged care services.

Our CVS volunteers made a real difference this year! Through the 3 O P E O P L E T RAI N E D

pandemic and lockdowns, volunteers provided social support by

regular phone calls, cards, and letters. We organised Pamper Day TO U S E I T &

visits to aged care facilities in the Western Sydney and Nepean
regions. Older participants were thrilled with the afternoons of O N Ll N E M E ETI N GS
fun, with lots of conversation and some of the seniors had their
nails coloured and hands massaged. Treats and little gifts were
prepared, including craft puzzle packs that were hand made by our
clients in our men’s shed.

We introduced the ‘You've Got Mail Project’ in June 2022;

stories on postcards and RNC volunteers would deliver these 15

Community members were invited to share uplifting words, and
postcards to older people living in aged care facilities. This easy to
take part in initiative was to increase community connections and G R O U P P R O G RA M S &
to further assist and uplift the spirits of the senior recipients.

ACTIVITIES DELIVERED

Regular visits and engagements from RNC volunteer visitors have
helped these seniors feel less isolated and has improved their
quality of life. Benefits for the older person has been increased
feelings of wellbeing and for the volunteers it has been a rewarding,
life enriching experience.

ANNUAL REPORT 2021-2022 11



SUPPORT
SERVICES

AGEING
AND WELLNESS
Supporting dignity of
choice, quality of life,
‘meaningful activity and
remain living in their
home.

3

COMMUNITY

4

VISITORS
SCHEME
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OUTREACH SERVICES

STOCKLAND ELARA MARSDEN PARK

It was an exciting year as we secured a new opportunity with
Stockland, to offer a community engagement strategy within their
development at Elara, Marsden Park. Our focus areas of activity
are:

o Create new and varied programs and activities

J Establish regular community groups

. Provide outreach services

. Reopen the Elara Community Hub to hirers

. Establish potential partnerships and collaborations
. Engage in community consultation and advocacy

Despite the challenge of COVID and a long lockdown in Sydney,
Riverstone Neighbourhood Centre (RNC) has developed a range
of activities and services for the Elara Community, focusing on
Health & Wellbeing, Community Connection, and Education.
These programs included activities such as yoga, fithess classes
and lifestyle groups, school holiday activities as well as providing
residents access to services such as aged and disability services,
financial management, family assistance etc.

Stockland offers a community-based space which is available for
Elara Residents to access a range of local activities. Riverstone
Neighbourhood Centre manages this community space on behalf
of Stockland with the aim of building increased social connection
within community.

HEALTH & WELLBEING ACTIVITIES

RNC has focused on providing Elara Residents health and
wellbeing programs, by running a variety of safe, fun, and inclusive
programs that range from school holiday sports clinics to cardio
fitness classes for elder residents. We have partnered with Rec
link Australia who provide professional coaches and facilitators
who share a passion for working with the community in a sport
and recreational environment. RNC strives to provide programs
which are free for our local community, ensuring everyone can
participate. We established walking groups and a range of
community workshops such as CPR first aid, and fire safety at
home.
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COVID BOOSTER CLINIC

To help keep the Elara community safe during the recent
Covid-19 pandemic, RNC partnered with the team from Bill
Crews Foundation to organize a Covid Vaccine Booster Clinic
to visit the Elara Community Hub. This activity encouraged
the community to get their booster shot by making a vaccine
clinic accessible and within a familiar environment. It was an
efficient way to deliver the vaccine to the community and help
to increase the vaccine coverage of Elara, helping to protect
our elderly and vulnerable.

We now have a monthly calendar of activities & programs:

. Weekly wellness and exercise classes on Mondays
and Wednesdays.

. Weekly craft classes - clay making program.

. Deliver at least 2 educational seminars a month

including Aged Care Navigation, Energy & Water
Forum & CPR training for Volunteers etc.

o A monthly community engagement activity, such
as coffee with a cop, RFS community event,
Volunteering Information morning teas.

CENTRE
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This is just terrific that you have
already organised a parents
and bubs walking club! 1 will
personally send this to our
neighbours and will post to the
St Luke’s community!

- Stephanie Sudzina Campanale
Partnerships & Pathways
Manager- Dual Campus St Luke’s
Catholic College - Marsden Park

it’s really impressive what the
Riverstone Neighbourhood
Centre does, so please keep up
the fantastic community work
which the team does. You are
making a difference in this area.

- Mark Collins Pastor
LifeAC Marsden Park

2021-2022




OUTREACH SERVICES

DEICORP COMMUNITY

Our collaboration with DEICORP has enabled a range of valued
programs and services for our community. The pandemic meant
we had to adapt or postpone some activities, particularly some
events. There were further difficulties as our community was
impacted by floods. Sponsorship by DEICORP Community enabled
us to offer even more targeted support for our most vulnerable,
sponsored the costs of our community bus, sponsored a number
of community events, and sponsored our valued school tutoring
program.

We were able to offer Intensive targeted support and counseling
for individuals, particularly young people, who had complex needs
and have long wait lists with existing mental health services/
providers. This part of the service from our partnership enabled
people to be supported as they waited long periods for access to
public services. Clients identified with a range of issues, notably
100% with mental health, 60% with trauma, 40% with poverty/
financial disadvantage, 40% with relationship issues/breakdown,
20% with domestic violence, 20% with homelessness, 20% with
addiction issues.

DEICORP Community sponsored the cost of our community
bus. Whilst the pandemic had a significant impact on how many
clients could use the bus, we were thrilled to have it available for
transporting essential items as part of our flood relief efforts!
Whilst there were limited opportunities for traditional community
events due to COVID, we were delighted to participate in the
Riverstone Community Christmas events and the Riverstone
Festival. Given two years of lockdowns our community came out in
large numbers to support these events. Every effort was made to
maintain COVID safe activity! Feedback from our community was
extremely positive, with a clear message that we humans need
“social connection locally in community.”

We were thrilled to see the official opening at the Tallawong Hub
site, with a special event of “sod turning”. Many joined us to
witness a momentous occasion, as we see our neighborhoods
evolve into vibrant new communities. Indigenous woman Erin

Wilkins gave a moving welcome to country, noting how the
land of the Darug Nation is changing rapidly and the need for
all to respect each other’s culture and ensure we find ways to
maintain Aboriginal heritage.

We have hosted several meetings and activities at the
Tallawong Hub. School Holiday activities are always popular,
along with the current health and wellness programs and
mobile library. We aim to increase activation at the hub over
the next year.
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‘It has been lovely

to watch my child’s
confidence grow
during these tutoring
lessons. It has been
great to see her learn
and grow in a safe
and encouraging
environment. | can’t
afford to pay for
tutoring. This has
been so worthwhile
for our family”

- MELISSA

ANNUAL REPORT 2021-2022




GAMBLING SERVICES

Our Gambling Awareness initiatives have been funded by the
NSW Office of Responsible Gambling. The program focuses
on raising awareness and education of gambling harm and
promoting help seeking behaviour, across the Blacktown Local
Government Area.

We have delivered a range of exciting initiatives throughout
the 2021-2022 year. We were actively engaged with the
Blacktown Alliance for the Reduction of Gambling Harm,
bringing together a range of local services to undertake joint
initiatives across the City. This included sector development
and training, keynote speakers focusing on gambling within
the Aboriginal and CALD communities and events for Youth
Week and Gamble Aware Week.

We offered gambling training for staff, along with gambling
information, speakers and training at our Riverstone
Interagency and Koori Interagency.

Our service offered information/referral, in addition to
financial counselling for people experiencing vulnerability.

We developedthe “Help Us Help You” campaign, encompassing
a standardized self- screening tool. The screening tool was
supported with a multimedia campaign in the waiting rooms
of GP clinics. We hope to expand this initiative in the coming
year.

We were excited to pilot a small scale promotional activity
with Riverstone Schofields Memorial Club, as Ambassadors
working with our sector to promote gambling awareness and
education within community. This initiative entailed a multi-
media strategy within the Club.

18 RIVERSTONE

NEIGHBOURHOOD

We reached many thousands of people with promotion
via facebook, our webpage and published articles in the
Hawkesbury and Blacktown Independent. This activity
was further supported with community engagement at
local events.

We were thrilled to announce a partnership with the
Multicultural Problem Gambling Service to provide In
Reach Services at our centre, making it easy for local
people to access specialist support.

Community feedback indicates the work is valued as we
contribute to a broader statewide approach to address the
stigma around gambling harm within our communities.

LODT BOXES POTENTIALLY
GROOM YOUNG PEOPLE FOR
GAMBLING

'w,‘.'.h-bu.d' E
#
ACRE st

REACH OUT
SPEAK QUT
BREAK OUT

CENTRE



GP CLINICS
ENGAGED

155

CLIENTS
CLIENT SATISFACTION SUPPORTED
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OUR VALUED FUNDERS & DONORS

THANK YOU FOR BUILDING A STRONGER COMMUNITY TOGETHER

LT\
Australian Government . [ ] Department of Communities & Justice
Department of Health ‘ ‘ Office of Responsible Gambling Blacktown
Department of Industry, Science, -_— Department of Planning, City Council
Energy & Resources Nsw Industry & Environment
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OUR VALUED STAKEHOLDERS

THANK YOU FOR BUILDING A STRONGER COMMUNITY TOGETHER

Ability Options
ACALS
Active Care Network
Alcoholic Anonymous
Anglicare
Australian Red Cross
Australian Government Department of Health
Australian Government of Industry, Science,
Energy & Resources
Australian Sikh Association
Baulkham Hills Leo’s
Bill Crews Foundation
Blacktown Area Community Centres (BACC)
Blacktown City Council
Blacktown Women'’s & Girls Health Centre
Bunnings Marsden Park
Bunnings McGraths Hill
Bunnings Rouse Hill
Caring for Australians with Renal Impairment
Casuarina School
Catch Training
Catholic Care
- Western Sydney & the Blue Mountains
Coles Marsden Park
Community Foundation of NSW Sydney
COTA NSW
Deicorp Community
Domino’s Schofields
Elite Signature Landscaping
Energy & Water Ombudsman NSW
Fams
Forsight NDIS
Gamble Aware NSW
Graceades Cottages
Greater Community Transport
Guardian Funerals
Hawkesbury Independent
Hawkesbury Living Aged Care
Infrastructure NSW
International SOS
Justice Connect

ANNUAL

Kids Early Learning
LCSA
Lead Professional Development
Link to Home
Market Country Meats
MarrinWeejali Aboriginal Corporation
Marsden Park RFS
Mission Australia
Mt Druitt Ethnic Communities Agency
Multicultural Gambling Services of NSW
Multicultural NSW
National Indigenous Australian Agency
NCOSS
Northcott
North West Business Chamber
North West WDVCAS
Norwest Christian College
NSW Department of Communities & Justice
NSW Department of Education
NSW Department of Planning, Industry &
Environment
NSW Department of Premier & Cabinet
NSW Fire & Rescue Riverstone
One Door Mental Health
One Step One Life
Parramatta Mission
Parents Next OCTEC
Quakers Hillside Community Care
Real Futures
Reclink
Red Cross
Resilience NSW
Reuben Real Estate
Riverstone Police Area Command
Riverstone Business Park
Riverstone High School
Riverstone IGA
Riverstone Public School
Riverstone Schofields Memorial Club
Rotary Club of Blacktown
Rotary Riverstone

REPORT

Rouse Hill Baptist Church
RSPCA NSW
Schofields Primary School
Services Australia
Service NSW
SES
Sikh Youth Australia
St Lukes Catholic College
Stockland
Sydney Children’s Hospital Network
Sydney University
TAFE NSW
Target Automotive
Ted Noffs
The Council of the Ageing NSW - COTA
The Cutting Room
The Good Egg Studio
The Royal Botanic Gardens & Trust
The Street University
The WASH
The University of Sydney
Turbans 4 Australia
United Ability Links
Uniting
Vineyard Primary School
WASH House
WASH House
Warakiki College
Western Area Adolescent Team
Wentwest
Wesley Mission
Western Sydney Community Forum
Western Sydney Community Legal Centre
Western Sydney Local Health District
Western Sydney University
Westir Ltd.
Woolworths Glenorie
Yarn Up Gatherings
Youth off the Streets
Youth Link Reconnect
Youth Rezolutions
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OUR COMMUNITY

PROGRAMS & EVENTS

kind donatiom=yt )'ve made made a big

“impacttpthe of people in need.

“ﬂ‘ @Mm

GEENG AN0 ILLWTY ummm TARKTFOHT ADVREACT, BEFLERMLT
ml.ummm.r mmmmmmmm Thlkik) E45ENERE

AGEING WELL
INFORMATION SESSION
WEDNESDAY 31st August, 2022

This Information session is part of our Living Longer, Living Stronger
program, & talks about the things we can do to age well,

2 2 RIVERSTONE

NEIGHBOURHOOD

Wadnasduv 5th Dctobar m:rzz

10:00am - 12.00noon
@ The Watkin Crescent Park (Across from Limestone cafe)

This School Holidays come & learn to play Soccer.
Stacklond

Cricket & Volleyball.
All skill levels welcomel

S To register contact Lisa Glles
e Emall Iglles@riversione.org.au or $627 3422

Xt

$)

Stocla nd \ I’

Want to learn about volunteering?

VISIT OUR INFORMATION SESSION
We will talk about what is volunteering, how velunteering can
benefit you and community, where you can find interasting
veluntesring apportunities. light refreshmaents will be previded,

': EI'l'E RETOME ‘

-

™

Date: Thursdoy 30 June, 2022
Time: 2-4 pm
Where: Elara Hub
Te attend, please contact volunteer coordinatar

96273622 fgahmeds riverslone.ora.au

CENTRE



Where: Elara Community Hub

et o Limestona Cala

wWhen: Mondays & ‘Wednesdays

Time: Tpam - 2pm

Stockland  EE

V e

CREATIVE CLAY FOR
SENIORS

Come along and join Uus to create & sculpt
clay !

Date: i¥/5/22- Every Thursday (8 week program)

Time: 10:30AM-12:50PM

Where: Riverstone Neighbourhood Centre, 9/21 Park Straet,

Riverstone, Community Hall.

Cost: $5

Ages: 65 4

Register: Call 627 54622 or emaoil dorlandoariverstone.org.au

Materials & light refreshments supplied !

7 RIVERSTONE

ANNUAL REPORT

2

RI‘JERSTI]NE X
RIVERSTONE NElGHBOURHOOD CENTRE

CUPPA & CAKE
-78| ON THE FARM |

\l

'Tall Timbers' 125 Old Pitt Town Rd Box Hill |
Monday 13th Dec or Tuesday 14th Dec
From 10am onwards

RSVP by 8/12 - Call 9627 3622

 FULLY FENCED 8

AREA SUITABLE FOR
MUMS WITH

BUBS/TODDLERS

ALL AGES

WHERE: Riverstone Neighbourhood Centre

L — 9 Pork Street, Riverstone
STARTING: $th February 2022 Wednesday Mormings
B weak progrom

To register please contact Alex of RHNC on 627 5622

2021-2022



~ AUBURN
\ BOTANICAL GARDENS
BUS TRIP!

Join us for & bus trip to the Auburn

Botanical Gardens.
*ptacky st B worm on the ban

Fellowed by lunch at the Auburn Tennis

There are we c'“h;um
limited Spaces g pay for thelr own meal.
available |
All enquiries i 0ed Centre,
please contact mm
Gemmaor  Time: Bus will pick everyone
Dom on 9627 P from ANC at GAM and will
3622 or email : mm
 tone.org.au

C GONERAS &““"‘%

HAVE

YOUR SAY

Yau are imited 1a camplete the
Elara Community Engagement Survey.
The survey only takes 2 minutes to complete &
you will 20 into the draw to win a
$100 Coles Gift Card.

Help us plan programs & provide services that will
enhance the social, ecanomic & cultural
well-being of your Community.

24 RIVERSTONE NEIGHBOURHOOD

,

A7 ﬁﬂ,

DO YOu NEED VACCINATION ?

PFIZER CLINIC
RIVERSTONE NEIGHEOURNOOD
CENTER
G- PARK ST RIVERSTORE

THURS 2457 apD FrI ZInD
DETORER 2024
104m - S5pm

CALL §OW TO BOOK Gﬁzt_u_-uﬁf_

ELARA COMMUNITY
FIRE SAFETY EVENT

MARSDEN PARK RF.G FIRE SAFETY & INFORMATION DAY

Maracien Park: RES vifl by haating a fire safety mesnieg 10 feach ihe Elar
Eammunity the Best warys bo eip S home § kovec ooes safe,

Thig rwwed will inclaste busic raining on praventng houss ey, dhacussing
opticns of Fes safety eopepman That rescients should keep in ther
mmmmmmmn—m:vmw

o PLUG AFS volunbois recneiemand follovesd by &

m«ui'r\mlnmrﬂ'qm

MOFRHNG TEA PFROVIDED

EVERT BETAILS
Dister: Sunday Aped Mih
Liscaticen ' atuns Park
Iaecnas oem Stocklend Sales Canio] gl
Toreee 000 - THO0Am

RSVF. lgbersirmmaiiione org o
BRZTINED

TO REGISTER PLEASE CALL 1627 3622 l_..*H

EMALL GPATON@RIVERSTONE.0R6. AU s em

8=
T=2

2ND WEDNESDAY OF THE MONTH: 1:00PM TO 3:30PM
- Spaces are limited as social distancing
restrictions apply. Masks also must be worn.

Gold coin ' _Afternoon tea provided
donation -BYO basic craft kit. For further information on kit
and/or actual classes please speak to Dom on
perclass 967 3622 :
o il : .
el lm sammam ormamm
THISINTIATIVE IS FUNDED BY AUSTRALIAN GOVERNMENT R
CENTRE




Worried about the
bills piling up? ;
Has COVID got you /
isolating at home?

Extra COVID Support
is now available for
anyone in need

RIVERSTONE

We can offer support with the cost of food,
essential items, living costs, and bills.

WE ARE HERE TO HELP!

CONTACT US
For questions or to refer a client
please call reception on 96273622
or reception@riverstone.org.au

* SES
RIVERSTONE

FLOOD RECOVERY ASSISTANCE POINT

IF YOU HAVE BEEN AFFECTED BY RECENT
FLOODS, COME ALONG AND GET FREE
SUPPORT FROM SPECIALISED SERVICES.

DROP-IN, NO APPOINTMENT NEEDED

MONDAY - THURSDAY 10AM - 4PM
SATURDAY 10AM - 2PM

COMMENCING 18TH JULY - 6TH AUGUST

RIVERSTONE NEIGHBOURHOOD CENTRE

9-21 PARK STREET, RIVERSTONE
FOR MORE INFO: 9627 3622

ANNUAL

TUESDAY
26TH
APRIL

COMMUNITY WORKERS FORUM
ENERGY, WATER, SUSTAINABILITY

B il

Riverstone Community Hall 10.30am - 12.30pm

Blacktown City Council
Sustainability Team
Will share advice on how to be more
environmentally sustainable. Provide
information on how to protect our
waterways, ways to reduce greenhouse
gas emissions & how to manage waste
more sustainably

Energy & Water
Ombudsman NSW

Will provide an update on
topical energy and water issues
including case studies for those
working with low income and
vulnerable clients

Endeavour Energy Sydney Water

Will cover their customer assistance
program and update you on helpful water
programs and more!

Endeavour Energy will discuss
their Hardship program and
eligibility for assistance.

Contact Us

96273622

RIVERSTONE NEIGHBOURHOOD CENTRE

Weekly Gardening
Group

Wednesdays 10am-1lam

First group to be held on 9/2/22 weather permitting
—— =

Bring your gardening tools and your green thumbs!
While the men's shed remains closed, you are welcome to
come along and tinker in the community garden.

Morning tea will be provided

Places are limited as social distancing restrictions apply.

REPORT 2021

Energy & Water

Bill Support Day

Riverstone
Third Wednesday of every month
e

Q Where

Riverstone Neighbourhood
Centre
9 Park Street, Riverstone

Specialist staff from the Energy & Water
©Ombudsman will be available at Riverstone
Neighbourhood Centre each month to assist
residents and small businesses in the
Blacktown area.

They can help you:

- understand your bills and charges

When

Starting 20 July 2022
continuing on the third
Wednesday of every month
thereafter

+ check your eligibility for energy, water and
medical rebates.

- resolve complaints

- talk to your retailer about contract issues,
payment plans and rebates

- provide tips on how to reduce energy and
water consumption Appointments available

from 9am - 3pm

Bookings are essential

Please phone Riverstone Neighbourhood Centre

on 02 9627 3622 to book an interview time. What to bring

(telephone appointments also available)

+ Concession cards

- Copy of latest or past energy
and water bills if available

- Letters from retailers (if any)

Interpreters available - please let us know the
language required when booking.

ALL WELCOME

You can contact EWON to make
an energy or water complaint.

1800246545 K ewoncomau

= Reply Paid 86550, Sydney South NSW 1234
@ complaints@evon.comau 13 rest, Sydney.

Level 1,133 Castlereagh St

131450,

RIVERSTONE

Lu HiTICL e

ONLINE EXERCISE CLASSES
FOR SENIORS

Mondays and Wednesdays from 10am

CONTACT MELIA ON 0473 598 932
MROZZOLI@RIVERSTONE.ORG.AU

2022 25



AGED CARE
NAVIGATOR
INFORMATION
SESSION !

WEDMESDAY 15TH JUNE, 2022
Come along and attend the 'Aged Care Navigator
Information Session’
This can hedp you understand how to use the Aged Care
System
Timea: HIAM- 12PMW
Whore: Rivsrstans Neighbourheod Centre, 7721 Fark Street,
Hivaritana
Cost: FREE

Agos: 65 «
Register: Call P42T 2422 of amail dodondeerventone, arg.ou

COTASYL i

E.-
For older Australisns _j'?{. s

FREE Community

Playgroup for
children aged
5 years.
Come along to
PLAY
LEARN
CREATE

together

To register or for further
information please contact:
Alex on 9627 3622

2 6 RIVERSTONE NEIGHBOURHOOD

Riverstone Neighbourhood
Centre

Covid 19 Booster Shots

Walk In Clinic - No appointment
needed

Thursday 10th February
1.30PM TO 3.30PM

Pfizer Booster Shots
18+

Where: Riverstone
Neighbourhood Centre,
9 Park Street, Riverstone
- Youth Centre, Outdoor Area

Akt b ev Q
~>”“lg!,,_mm'_"<<hf ¢ Bill Crews" Q

oundation

RIVERSTONE NEIGHBOURHOOD
CENTRE & THE NORTH WEST BUSINESS
CHAMBER ARE COLLABORATING TO

PROVIDE SUPPORT FOR PEOPLE
AFFECTED BY THE RECENT FLOODS.

Our community has rallied to donate & provide a range of
goods & financial support, such as:

Food
Clothing
Blankets
Pillows
Household items- furniture
Cleaning products and many more!

We also have professional staff to support our community,
with a range of needs, such as:

Information and Referral
Link to specialist services, such as mental health, youth and family support etc
Access to help with utility bills (eg electricity)

Support with cost of replacing medication
Support with transport

If you are flood affected, reach out! Call 9627 3622 or email
reception@riverstone.org.au

"Thank you for your generous donations & helping us to build a stronger
community together *

CENTRE



RIVERSTONE NEIGHBOURHOOD CENTRE

TUTORING PROGRAM

Tutoring helps increase your child’s motivation
and attitude so they are able to reach their
full academic potential!

WHEN: WEDNESDAY AFTERNOON -
8 WEEK PROGRAM DURING SCHOOL TERMS

AFTERNOON TEA - 3:45PM
TUTORING SESSION - 4PM TO 5PM

Afternoon tea provided.
To register your child or for more information
please call Alex on 9627 3622.

% d
ONTEER WEEK
M QNING rsj%

THURSDAY, 19 MAY, 2022
9:30-10:30AM
VENUE: HALL RBRIVERSTONE

Tveraliv Maighbaurtiod Conire

DANCE
FITNESS
CLASSES FOR
SENIORS

BOOK NOW

Riverstone Neighbourhood
Centre

Ty
SENIOR'S WALKING
GROUP

Come along and bring your walking shoes for RNC

senior's walking group |
Walk with i 1o gral a calfes and have a chit |
Db Thumdoy 12/5/232
Time: 2. 200 I 30AM
Whare! Maat af Rrvendaens Relghbouthaad Contes, 2731 Park
Siresl, Rvmitons
Caal FREE
Bges: o
Registes: Coll 12T 84627 or emard dodondosrvenstons. org.ou
THIS PROGRAN 55 WEATHER PERMITIMG |
*
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REPORT

TUESDAY, 2ETH JUNE
WEDNESDAY, 5TH JULY
WHITE CARD
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FINANCIAL REPORT

2021-2022
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RIVERSTONE

NEIGHBOURHOOD CENTRE
& COMMUNITY AID SERVICE INC.

THANK
YOU

RIVERSTONE NEIGHBOURHOOD CENTRE
& COMMUNITY AID SERVICE INC.

P: 9627 3622

E: RECEPTION@RIVERSTONE.ORG.AU
FB: Riverstone Neighbourhood Centre
WWW.RIVERSTONE.ORG.AU




